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September 2010 – July 2011

Admin Version

Provider: catering @ the academy  (in partnership with Exeter College )

Provider Contact Details: Helen Lach  - hlach@exeterdeafacademy.ac.uk 

Accreditation:     City & Guilds Entry 3 Award/Certificate in “Introduction to the Hospitality 
Industry” (7107 – 03)

Credit Value:       Award – 8 Credits; Certificate – 13 Credits (Entry  Level 3)

Qualification Credit Framework (QCF) Reference Number:      TBC - we anticipate that this 
qualification will be confirmed by the Awarding Body by Feb 2010

Performance Points (as in the QCF for Foundation Learning):   TBC

Maximum Number of students per course:   8

Day(s) Y10 course offered: Wednesday 

Venue:        catering @ the academy (Exeter Royal Academy for Deaf Education) 

Number of Sessions:      36 

Start and Finish Dates:      Wed 15th Sept 2010 – Wed 6th July 2010 (incl)

Start and Finish Times:      9.30am – 3.00pm

Costs, per Group: Full Day  £10640 (including clothing, equipment and ingredients)

Course Description: This course provides an introduction to the catering industry and 
involves a lot of practical work.  You will learn how to:

Prepare and store food
Cook different meals
Use different cooking equipment safely
Make sure the kitchen and food service area is hygienic
Prepare tables for service
Serve food to customers
Meet health, safety and hygiene standards
Communicate at work and establish good working relationships
You will also keep a portfolio of work to help you achieve your qualification

Unit Summary:

mailto:hlach@exeterdeafacademy.ac.uk


Customer Service Serving Food
Serving Food & Drink Introduction to Healthy Eating
Basic Food Preparation Preparing and serving drinks
Basic cooking Introduction to Food Commodities
Guest Services

Additional Information :  Students following this Year 10 course would achieve the Award at 
Entry 3 and would have the opportunity to progress towards the Certificate at Entry 3 
(possibly achieving the Certificate by the end of Year 10).  In Year 11 students could either 
complete the Entry 3 Certificate  or progress onto the Level 1 Award in “Introduction to the 
Hospitality Industry” (7107-11).  This course detail is subject to final confirmation by the 
Awarding Body; there maybe some slight alterations.


